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Cleaner 

SCRATCH OFF CLEANER 
Degreaser alkaline cleaner for surface cleaning  
before restoration with FABER SCRATCH OFF technology 
 
 
SCRATCH OFF CLEANER is a concentrated alkaline-based cleaner that is extremely effective 
when it comes to deep-down cleaning of all surfaces with general dirt - including long standing - 
caused through a normal build up on floors from normal usage 
 
SCRATCH OFF CLEANER is a versatile cleaner that is quick and easy to use, while being strong on 
dirt but at the same time, extremely gentle on surfaces, even the most delicate types. This is 
why it can be used on surfaces of all types, including polished or glazed polished porcelain tiles 
and ceramic slabs. 
 
SCRATCH OFF CLEANER can be used even on floors with high foot traffic, since it is very effective 
agains foot-traffic dirt, also thank to its deep-extractive action. 
 
SCRATCH OFF CLEANER removes dirt and soils, preparing the surface to the use of FABER 
SCRATCH OFF technology to restore scratches, defects, dulness and abrasions. 
 

 
FEATURES AND BENEFITS 
 
✓ Effective against different kind of dirt 
✓ Ideal solution to remove foot-traffic dirt 
✓ Delicate on surface but strong against dirt 
✓ Suitable to remove gresy dirt on kitchen or bathroom countertops 
 
 
APPLICATION FIELDS 
Suitable for: outdoor or indoor application 
Suitable for: polished porcelain ceramic tile (full body polished or glazed polished) 
 
 
CONSUMPTION 
10-15 m2/l 
 
 
APPLICATION TOOLS 
Cloth, Sponge, White Pad 
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Cleaner 

SCRATCH OFF CLEANER 
Degreaser alkaline cleaner for surface cleaning  
before restoration with FABER SCRATCH OFF technology 

 
APPLICATION STEPS 
Preparing and cleaning the surface  
1. Before proceeding to wash the surface with SCRATCH OFF CLEANER, it is advisable to clean 
away any surface residues, such as dust, debris and coarse dirt, using a broom or a vacuum 
cleaner, 
 
Application 
2. The product can be used undiluted or it can be diluted in clean water, according to the 
amount of dirt that needs to be removed: 
 

- If used as strong degreasing cleaner to remove foot-traffic dirt, stubborn and aged dirt 
the product should be diluted to 20-30% in water (1 part of product in 2/4 parts of 
water) 

- If used as simple cleaning products to clean a ceramic slab before the restoration the 
product should be diluted to 10% in water (1 part of prduct in 9 parts of water) 

 
Before apply the product on the whole surface make a preliminary test on a small portion of the 
surface. 
 
3. Apply the product in the selected dilution ratio to the surface, covering the whole area being 
cleaned and distributing it evenly and vigorously with a white pad. 
 
4. Leave the product to work for about 10-15 minutes, helping its dissolving action by passing 
over with white pad at more or less regular time intervals, according to the difficulty in 
removing the residues that need to be dissolved. This will boost the dissolving action of the 
product and give you better results. 
 
5. Remove the residues and rinse well with clean water. If the result is not  completely 
satisfying, repeat the operation, following the steps above. After the preliminary test, if the 
surface shows resistance, the product can be used pure and with loger contact times. 
 
INSTRUCTIONS AND GUIDELINES 
– Before applying the product to the whole surface, it is advisable to test a small, 

unexposed area or unused piece to check its suitability for use. 
– When applying to recently laid or grouted surfaces, wait  for the adhesive or grout to  
             cure completely  
– Do not mix with other chemical compounds 
– If the finished result is not totally satisfactory, repeat the process as described above. 
 
EQUIPMENT CLEANING 
At the end of application, the equipment used can be washed using water. 
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Cleaner 

SCRATCH OFF CLEANER 
Degreaser alkaline cleaner for surface cleaning  
before restoration with FABER SCRATCH OFF technology 

 
 
SAFETY 
When applying the product, always use suitable personal protective equipment and follow the 
instructions on the product safety data sheet with care. 
 

PHYSICAL AND TECHNICAL INFORMATION 

Aspect: Liquid 
Colour: Amber 
Odour: Typical 
pH: 12,5 ± 0,5 
Specific Gravity at 20°C 1050± 10 g/l 
 

STORAGE 
Keep the container tightly closed and store in a cool, dry place. 
 
SHELF LIFE 
36 months in the original, sealed packaging, stored in a cool, dry place. 
 
PACKAGING 
- 0,5 liter bottle 
 
HAZARD IDENTIFICATION 
 

H314 Causes severe skin burns and eye damage. 
P234 Keep only in original container. 
P280 Wear protective gloves/protective clothing/eye protection/face protection. 
P310 Immediately call a POISON CENTER or doctor/physician. 
P305+P351+P338 IF IN EYES: Rinse cautiously with water for several minutes. Remove contact 

lenses, if present and easy to do. Continue rinsing. 
P390 Absorb spillage to prevent material damage. 
P406 Store in corrosive resistant/… container with a resistant inner liner. 

 
 
 
 
 
 

Revision 0.0 – 15/03/2018 
 

This technical data sheet supersedes all previous versions. Always refer to the latest version of the data sheet, 
available on www.fabersurfacecare.com site. Faber Chimica reserves the right to update and / or modify the 
data and information contained in the data sheet. 
 
The information in this data sheet is based on our wide experience in technical and operational research. In any 
case you should always make a preliminary test to verify the suitability of the product for the intended use and 
the type of material on which it will be applied. The information and the suggestions can't be construed as a 
commitment or result in our responsibility as the conditions and method of use of the product cannot be 
controlled by us. Therefore Faber Chimica Srl disclaims any liability with regard to the use of such data and 
suggestions. 
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Abrasives and Polishers 

SCRATCH OFF LIGHT 
Professional treatment to restore scratches, abrasions, dulness 
and defects from light coloured polished porcelain ceramic tiles 

 
 
SCRATCH OFF LIGHT is an innovative liquid product specifically developed to definitely restore 
scratches, defects, abrasions and dullness from the surfaces made of light coloured polished 
porcelain ceramic tiles, restoring in a fast and simple way the original look of the treated 
surface. 
 
SCRATCH OFF LIGHT should be applied by using professional hand-tools like polisher, equipped 
with the specific FabK pad. THe product can be easily applied on vertical or horizontal surfaces. 
The product can be used also on already installed tiles/slabs, and so it can be used on tables, 
kitchen or bathroom countertops, furnitures and every other design element made of porcelain 
ceramic tiles. The product is suitable also for use on floors. 
 
SCRATCH OFF LIGHT is a ready to use product and the application does not require water. For 
this reason it could be easily used even on already installed surfaces as it creates a very low 
dusty residues that can be easily rinsed away with water at the end of the restoration 
procedure. 
 

FEATURES AND BENEFITS 
 
✓ Definitive restoration of scratches, defects, dullness and abrasions 
✓ Application by hand-polisher: easy use on vertical or horizontal surfaces 
✓ It can be use before or after the installation of the ceramic slab/tile 
✓ Fast and easy application 
✓ The use does not create heavy residues 
✓ The use does not require water 
 
CAMPI D’IMPIEGO 
Suitable for: outdoor or indoor application 
Suitable for: light coloured polished porcelain ceramic tile (full body polished or glazed 
polished) 
 
CONSUMPTION 
Product consumption may change depending on deepth and wide of scratch/defects to be 
restored 
 
APPLICATION TOOL 
Polisher hand-tool equipped with FabK pad, provided inside the Kit 
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Abrasives and Polishers  

SCRATCH OFF LIGHT 
Professional treatment to restore scratches, abrasions, dulness 
and defects from light coloured polished porcelain ceramic tiles 
 
APPLICATION STEPS 
Preparing and cleaning the surface  
1. Carefully clean the surface removing dust and dirt 
2. If the surface is dirt, use the specific cleaner SCRATCH OFF CLEANER (see product Technical 
Data Sheet) 
3. Rinse well the surface with water and dry with cloth or absorbent paper 
4. Before apply the product we suggest to delimit and mask with plastic sheet the area of the 
surface that need to be restored 
 
Application 
5. Shake very well the bottle and apply, directly on the surface that need to be restored, some 
drops of product untill the scratch/defect is covered by the product. 
 
6. Without turning on the polisher, distribute the product on the surface by using the FAB K Pad 
 
7. Turn on the polisher and star brushing the product on the surface with linear movements 
that follows the direction of the scratch. Do not apply too much pression on the tols: in this 
phase is sufficient to follow the movement of the tools, taking care of working by using all the 
flat surface of the FAB K pad. Is enough to work just on the scratched area. 
 
8. Proceed with the brushing of the surface untill the product is completely dry on the surface. 
If on the adjacent surface are visible some product residues, those will be easily removed onche 
the application is over. It is important to brush only in the scratched area. 
 
9. When the product is completly dry on the surface evaluate the obtained resulut. If the 
scratch should be still visible, repeat the application by following the same instructions. The 
number of applications necessary to have a full restoration depends from the depth and wide of 
the scratch. Generally, as an indication, 3-5 applications are enough to have a satisfactory result, 
howevere for deeper or wider scratches is possible to make all the application necessary for a 
full restoration. 
 
10. Once the desired result is obtained rinse well with clean water and rub the surface with 
WITE PAD to remove product residues and splashes. In the end wipe the surface with a paper 
towel or a cloth. If on the surface should be still visible some stubborn residues of product, buff 
them with a dry FAB K pad, without using any product. 
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Abrasives and Polishers  

SCRATCH OFF LIGHT 
Professional treatment to restore scratches, abrasions, dulness 
and defects from light coloured polished porcelain ceramic tiles 
 
INSTRUCTIONS AND GUIDELINES 
– Shake very well the bottle before use 
– Proceed with the application one scratch at time 
– Do not work on large areas 
– Do not apply too much pression on the hand-tool 
– Do not apply on wet surface 
– Do not apply on over-heated surface 
– Before apply the product on the whole surface, always make a preliminary test to 

evaluate the final result. 
 
EQUIPMENT CLEANING 
At the end of application, the equipment used can be washed using water. 
 
SAFETY 
When applying the product, always use suitable personal protective equipment and follow the 
instructions on the product safety data sheet with care. 
 

PHYSICAL AND TECHNICAL INFORMATIONS 

Aspect: Opalescent liquid 
Colour: White 
Odour: Odourless 
pH: 8,5 ± 0,5 
Specific Gravity at 20°C 1316 ± 10 g/l 

 
STORAGE 
Keep the container tightly closed and store in a cool, dry place. 
 
SHELF LIFE 
48 months in the original, sealed packaging, stored in a cool, dry place. 
 
PACKAGING 
- 250 ml bottle 
 
HAZARD IDENTIFICATION 
NOT SUBJECTED 

 
Revision 0.0 – 15/03/2018 

 

This technical data sheet supersedes all previous versions. Always refer to the latest version of the data sheet, 
available on www.fabersurfacecare.com site. Faber Chimica reserves the right to update and / or modify the 
data and information contained in the data sheet. 
 
The information in this data sheet is based on our wide experience in technical and operational research. In any 
case you should always make a preliminary test to verify the suitability of the product for the intended use and 
the type of material on which it will be applied. The information and the suggestions can't be construed as a 
commitment or result in our responsibility as the conditions and method of use of the product cannot be 
controlled by us. Therefore Faber Chimica Srl disclaims any liability with regard to the use of such data and 
suggestions. 
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Abrasives and Polishers 

SCRATCH OFF DARK 
Professional treatment to restore scratches, abrasions, dulness 
and defects from dark coloured polished porcelain ceramic tiles 

 
 
SCRATCH OFF DARK is an innovative liquid product specifically developed to definitely restore 
scratches, defects, abrasions and dullness from the surfaces made of dark coloured polished 
porcelain ceramic tiles, restoring in a fast and simple way the original look of the treated 
surface. 
 
SCRATCH OFF DARK should be applied by using professional hand-tools like polisher, equipped 
with the specific FabK pad. THe product can be easily applied on vertical or horizontal surfaces. 
The product can be used also on already installed tiles/slabs, and so it can be used on tables, 
kitchen or bathroom countertops, furnitures and every other design element made of porcelain 
ceramic tiles. The product is suitable also for use on floors. 
 
SCRATCH OFF DARK is a ready to use product and the application does not require water. For 
this reason it could be easily used even on already installed surfaces as it creates a very low 
dusty residues that can be easily rinsed away with water at the end of the restoration 
procedure. 
 

FEATURES AND BENEFITS 
 
✓ Definitive restoration of scratches, defects, dullness and abrasions 
✓ Application by hand-polisher: easy use on vertical or horizontal surfaces 
✓ It can be use before or after the installation of the ceramic slab/tile 
✓ Fast and easy application 
✓ The use does not create heavy residues 
✓ The use does not require water 
 
CAMPI D’IMPIEGO 
Suitable for: outdoor or indoor application 
Suitable for: dark coloured polished porcelain ceramic tile (full body polished or glazed 
polished) 
 
CONSUMPTION 
Product consumption may change depending on deepth and wide of scratch/defects to be 
restored 
 
APPLICATION TOOL 
Polisher hand-tool equipped with FabK pad, provided inside the Kit 
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Abrasives and Polishers  

SCRATCH OFF DARK 
Professional treatment to restore scratches, abrasions, dulness 
and defects from dark coloured polished porcelain ceramic tiles 
 
APPLICATION STEPS 
Preparing and cleaning the surface  
1. Carefully clean the surface removing dust and dirt 
2. If the surface is dirt, use the specific cleaner SCRATCH OFF CLEANER (see product Technical 
Data Sheet) 
3. Rinse well the surface with water and dry with cloth or absorbent paper 
4. Before apply the product we suggest to delimit and mask with plastic sheet the area of the 
surface that need to be restored 
 
Application 
5. Shake very well the bottle and apply, directly on the surface that need to be restored, some 
drops of product untill the scratch/defect is covered by the product. 
 
6. Without turning on the polisher, distribute the product on the surface by using the FAB K Pad 
 
7. Turn on the polisher and star brushing the product on the surface with linear movements 
that follows the direction of the scratch. Do not apply too much pression on the tols: in this 
phase is sufficient to follow the movement of the tools, taking care of working by using all the 
flat surface of the FAB K pad. Is enough to work just on the scratched area. 
 
8. Proceed with the brushing of the surface untill the product is completely dry on the surface. 
If on the adjacent surface are visible some product residues, those will be easily removed onche 
the application is over. It is important to brush only in the scratched area. 
 
9. When the product is completly dry on the surface evaluate the obtained resulut. If the 
scratch should be still visible, repeat the application by following the same instructions. The 
number of applications necessary to have a full restoration depends from the depth and wide of 
the scratch. Generally, as an indication, 3-5 applications are enough to have a satisfactory result, 
howevere for deeper or wider scratches is possible to make all the application necessary for a 
full restoration. 
 
10. Once the desired result is obtained rinse well with clean water and rub the surface with 
WITE PAD to remove product residues and splashes. In the end wipe the surface with a paper 
towel or a cloth. If on the surface should be still visible some stubborn residues of product, buff 
them with a dry FAB K pad, without using any product. 
 
 
 
 
 
 
 
 
 
 
 



 

FABER CHIMICA SRL – VIA G.CERESANI, 10 – LOC.CAMPO D’OLMO – 60044 – FABRIANO (AN) – ITALY 

Phone: +39 0732 627178 | Fax: +39 0732 22935 | Email: info@fabersurfacecare.com 
Pag. 3 di 3 

 
Abrasives and Polishers  

SCRATCH OFF DARK 
Professional treatment to restore scratches, abrasions, dulness 
and defects from dark coloured polished porcelain ceramic tiles 
 
INSTRUCTIONS AND GUIDELINES 
– Shake very well the bottle before use 
– Proceed with the application one scratch at time 
– Do not work on large areas 
– Do not apply too much pression on the hand-tool 
– Do not apply on wet surface 
– Do not apply on over-heated surface 
– Before apply the product on the whole surface, always make a preliminary test to 

evaluate the final result. 
 
EQUIPMENT CLEANING 
At the end of application, the equipment used can be washed using water. 
 
SAFETY 
When applying the product, always use suitable personal protective equipment and follow the 
instructions on the product safety data sheet with care. 
 

PHYSICAL AND TECHNICAL INFORMATIONS 

Aspect: Liquid 
Colour: Black 
Odour: Odourless 
pH: 10.0 ± 0,4 
Specific Gravity at 20°C 1320 ± 10 g/l 

 
STORAGE 
Keep the container tightly closed and store in a cool, dry place. 
 
SHELF LIFE 
48 months in the original, sealed packaging, stored in a cool, dry place. 
 
PACKAGING 
- 250 ml bottle 
 
HAZARD IDENTIFICATION 
NOT SUBJECTED 

 
Revision 0.0 – 15/03/2018 

 

This technical data sheet supersedes all previous versions. Always refer to the latest version of the data sheet, 
available on www.fabersurfacecare.com site. Faber Chimica reserves the right to update and / or modify the 
data and information contained in the data sheet. 
 
The information in this data sheet is based on our wide experience in technical and operational research. In any 
case you should always make a preliminary test to verify the suitability of the product for the intended use and 
the type of material on which it will be applied. The information and the suggestions can't be construed as a 
commitment or result in our responsibility as the conditions and method of use of the product cannot be 
controlled by us. Therefore Faber Chimica Srl disclaims any liability with regard to the use of such data and 
suggestions. 


